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STATE OF IOW
| RULES

b _5 9—52 10(476) Unfair practices. All unfair or deceptive pra
t&% cﬂstomer provision of equipment are prohibited. Any failure to
cgstonh rs or to deal with customers who provide their own ter
inside station wiring or an alteration of the charges for or avail
'sé_‘g'rvicéj on that ground, unless specifically authorized by boar
the ui-i-l@ty’s tariff, shall constitute unfair or deceptive practices. |
in‘compliance with Federal Communications Commission regi
- telephone utility personnel are prohibited from making any stat
"-ciim'blied; to, or which will reach, a customer or prospective cust
oL ‘equipment in compliance with Federal Communications Comm
| 1% ¥ ﬁ,requrrements cannot properly be attached to the telephone ne
}."f.-f’r' 'a—*gpply to good-faith efforts to amend the Federal Communicati
_— equwements

\
_—

‘?4"'

-i‘ The Ilsﬂhq of unfair practices in this rule shall not limit the type
fou:nd td be unfair nor shall those listed be used to establish d
e.ra’hq to exempt any act otherwise unfair from the intent of
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v § =%




Federal Excise

Exemptions

Payments for certain services or payments from certain users
tax.

Nontaxable service. Nontaxable service means bundled serv
Nontaxable service also includes pre-paid telephone cards an

Bundled service. Bundled service is local and long distance
does not separately state the charge for the local telephone s
that provide both local and long distance service for either a fl
with the elapsed transmission time for which the service is us
provide bundled service for both landlines and wireless (cellul
Protocol service provides both local and long distance service
stated, such service is bundled service.

The method for sending or receiving a call, such as on a landli
telephone or some other method, does not affect whether a s
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b ,} %c@n 1. Section 422.43, Code 2001, is amended

\ 0 r’éw %ubsectlons

lifs NEV\LSUBSECTION 16.

3 A.-taxﬁf five percent is imposed upon the gross recei
bund-lpd services contracts. For purposes of this sub
se:rwcés contract" means an agreement providing fo
. performance of services, one or more of whichis at
q‘er{ur'rﬂerated in this section and one or more of which
‘L {;cq‘nsu]mers or user's single payment for the perform
},f:;v;'h. | - with ng separate statement to the consumer or user
-L;‘ A li af:y nt is attributable to any one service which is a

- -
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$e;En 1. Section 422.43, Code 2001, is amen
_"‘ .fdllovylng new subsections:

WJE.UBSECTION 16. (continued)

b Fc-zr pu}poses of the administration of the tax on

;ﬂjacts the director may enter into agreem
R “duration with individual retailers, groups of ret
o 5rgahizations representing retailers of bundle
3 quh an agreement shall impose the tax rate
{Bor&on of the gross receipts from a bundled s
i& \Nh _';;Jn Is attributable to taxable services provi

~ contract.




STATE OF IO

-
{1 'ommumﬁhtlon Service

j1'life gquss receipts from the following are taxable:

f ‘I“lﬂe sale of intrastate communication (The sal

"” cen’nmunlcatlon is exempt from tax.)

...
l

oy

L

epald telephone calling cards and prepaid a
lLrastate fax services

=]

ices of transmitting messages, night letter
*ssages of similar nature

= -‘i

= - - ¢.:‘(l‘.’ - '...h
{ senmeis r}ug;ﬂif%nﬁauﬁ\uu

£

By Egs

s from coin-operated telephones
egrams and similar charges
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CONTRACTS vs TA

RD DOC WILL BEGIN WITH TH

| ASR WILL BEGIN WITH THE ASR
. S‘;ECTION AND THE REQUESTING C

Al TASR HAS BILLING INFORMATION

o '"CS'WEST WORD DOC COMES FRO
AXd:ARM

. AI&IﬁSR COMES FROM A REAL PLA

T

LA
I '.‘.I
ff'pr




d ASR
d TRANSPORT RE

d SERVICE ADDRE
INFORMATION FO

d MULTI-EC FORM
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SIDE TRAC
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Ju are going to work with a
‘should know how to read

g,,

r;;t@ber
| | EXAMPLE:
15 31/ LGGS/ 9551

rmation can be found in NECA Exchanges #18

" - .__;;ﬂ:gﬁlér_"-;n_u
AN AL

8=



Access Circuit Identification Structure

31/LGGS /95512

31 LG G S 3199

- /

LATA Identification Modifier
31 = Sioux City - 630 . Misc. Uses

Access Tariff
F = IntraState Access
G = InterState Access

Service Code Serial No.
LG=VG6







el ASR (CONT)
. N

; /:’;_ ﬁ'u‘ CCNA 1 Customer Carrier Name Abbreviation
: ‘* “ICSC Interexchange Customer Service Center
A i CC 7 Company Code
= wh
N \\ DDD 12 Desired Due Date
I
{ REQTYP 21 Requisition Type and Status
\| ACT 22 Activity
|
[
. SUP 28 Supplement Type
P EXP 32 Expedite
-
. 8N AENG 33 Additional Engineering
Ir1ll‘ I.'I ' -
[ I3 7% ALBR 34 Additional Labor
[|[¥YF .
'I . PIU 49 Percentage of Interstate Usage
Qry 53 Quantity
ACTL 61 Access Customer Terminal Location
- ICOL - 37 ICO Location
7 TE 77 Tax Exemption
BILL SECTION COMPLETE SECTION

1 1




ASR (CON
L

L’E ntifies the type of service being requested and the status of ther

est may be issued as a Service Request (Inquiry) or Firm Order.
an be found in the Access Service Ordering Overview (ATIS/OBF-

1\ Switched Access - Feature Group A
- E = End User Special Access, DNAL, Part Time/Full Time Televis
L = CCS Linkor Unbundled STP Port

; - = Trunking (FG B, C, D, SAC NXX, Wireless and Local)
E' = Ring

-

-

-

-

-

-

|

-

-

- 3
| E—
™ | =

-

-

=~

-

-

WATS Access Line
Broadband End User Services




ASR (CON

quisition Type and Status

4-Step Process) Service Request: Entered by:
p 1 — Service Request
T—A: Manual/mechanized Customer
Verbal Provider
= Access Service Request follow up to verbal Customer
rvice Request Confirmation
= Manual/mechanized Provider
-Firm Order — Service Request Sent (Same PON)
C'= Manual/mechanized Customer
i:l = Verbal Provider
= Access Service Request follow up to verbal Customer

3B Flrm Order — Service Request Not Sent
D = = Manual/mechanized Customer

T J_f[= Access Service Request follow up to verbal

Li' Verbal Provider

m Order Confirmation (FOC or DOC)
Manual/mechanized Provider

H is field is required.
RACTERISTICS: 2 alpha characters

AMPLE: MA




P
I ASR (CON
s

T tivity Identifies the activity involved in this service requ

ﬁ The activity defined in this field is circuit activity from t

;ln t necfssarlly reflect the type of provider order activity that wo

II\I'E)TE

|On a supplement to a request this field carries the ori

yiLIDJaf\ITRlEs

.'_ C ;j\ge or modification to an existing service

| D Dls':onnectlon or decrease in capacity
M e,s Inside move of the physical termination within a building
= I\ﬁ installation or increase in capacity.

V-0l = Fiﬁord activity is for ordering administrative changes.
f :."\TNH-

~ (e

de move of end user location

his field is required.
ARACTERISTICS 1 alpha character
' N



= Send FOC only
= No response required
= Send FOC and DLR; CDLRD waived




ASR (CON

%ment Type A supplement is any new iteration of an A
lifies the reason for which the supplement is being issued.
A

- L TRIES:
Cancel -

Indicates that the pending order is to be ¢
New Due Date - Indicates that the pending order re
Other - Any other change to the request.

= Correction - Indicates that this request is being issu
firm confirmation has not been received.

:.e-ma_ IL“_

Sir e EFEEANPRALL]

rereaE

SEL

This field is conditional.
ARACTERISTICS 1 numeric character
4

ALY

i it




L ii \ Pﬁpedﬂe Indicates that expedited treatment is requeste
i - I

visioning this request (e.g., additional engineering charges
Eﬁgacc pted.

Ly

g’p_l":Ef\lTRlEs:

' = Expedite Charges Authorized

1I-. dJ%A JThIS field is conditional.
| -y
N T

.' W | ;’il\l%( E-?Othermse optional.




ASR (CON

iAdditional Engineering

‘# Jf Jicates that if additional engineering is required, an estimate
mmht‘or of the request.

l}/éfl_lD NTRIES:

|

- !

B # = ﬂlme engineering

1'; a.engjﬁeenng connections when more than one provider is p

SR |

oveFtlme englneerlng and engineering with other providers




ASR (CON

Erfdditional Labor
licates that additional labor is requested and charges will be

sfjerwce Request, (e.g.,Sunday or out of normal busine

= Qvertime installation

W == Testing with other providers
$ & ;;.? Other labor
. = 4=0Overtime installation and testing with other provider
\ }’E_ Overtime and other labor
r Testing with other providers and other labor
-7 = Overtime installation, testing with other providers a
ThIS field is conditional.

AARACTERISTICS: 1 numeric character




g ASR (CON

L?i entage of Interstate Usage

the expected Interstate Usage for the access service o

',ﬂ'
I%n
||' _rastaIt may be ordered on a single Access Service Request b

pérc f Interstate usage. However, two Access Service Requ

bmth-—tihrough the entry RPON (Related Purchase Order Numb
-
|

Ll —

.I__ID ENTRIES 0 to 100 OR LOF (Letter on File)

uantity

the CLLI Code of the customer facility terminal location
assigned.



| "'T If
u;l‘fﬁ4co Location
| nLjF the serving wire center of the Independent







TR (cont)

R/

- etworHChannel Code
|Ia'ént1ﬁ% the network channel code for the circuit(s) involved.
T’ge NC dode describes the channel provided by the provider.

‘ .I\E)TE ]1 The format and structure of this field is defined by ANSI in
: 'Represenratlon of Network Channel (NC) and Network Channel Interface
Ame rican Telecommunications System. The Network Channel Code con

Channel Service Code — Positions 1 and 2 describe the ch

-_'.Thcoded form. The channel service code will typically be specifie
e special service circuit or the transmission grade of the messa

or 2 alpha/numeric characters).

2. Optional Feature Code — Positions 3 and 4 represent the o
~ each channel service code. Standard combinations of this code
~ enhance the technical performance of the requested channel, or

Ef. service. It is also used to specify options such as conditioning,
\ mﬂltiplexing etc. (2 alpha or 2 alpha/numeric characters).

Oﬂ'E 2: If this field indicates that bridging is involved, the bridging |
KET'ﬂE‘jI

VAE_I[}:EI'NTRIES NC Code

alid NC codes are outlined in Telcordia Technologies practi
"gA %I‘-IARACTERISTICS 4 alpha/numeric characters

N E "@ LGCB
! LI

u".-urlrnrnul”lll!f{!_!



TR (cont)

| ]

II@C.‘,I - ﬂ twork Channel Interface Code

Icﬁentlfles the electrical conditions on the circuit at the ACTL/Primary
INDTE 1The format and structure of this field is defined by

Aﬁl in document T1.223, Structure and Representation of Networ
. Cuannglnterface (NCI) Codes for the North American Telecommun
Cﬁamf Code consists of the following elements:

1.§'otal;bonductors - Positions 1 and 2 identify the total number
_wires) required at the interface (2 numeric characters).

PPrg_te(':oI Positions 3 and 4 identify the requirements for the |
n::l transmission (2 alpha characters).

o ¥
'1
{,3 I:mp’é'dance Position 5 identifies the nominal reference impe

}f.“:r'y,- ha’mne?or the purpose of evaluating transmission performance (1
L ,-i

— Eelrmﬁer #1 - Position 6 identifies the start of the protocol opti
| code |S__PS|gned

5 FErd’t:"_goI Options - Positions 7, 8 and 9 identify additional feat
-_ | etc-— )-GE the protocol to be used. (3 alpha/numeric characters).

€ I:Eelm?l‘ter #2 - Position 10 identifies the start of theTransmissi

I-':_!.__(-_f'. ﬁmgned

'7)'}/.5%

.



h TR (cont)

lTransjmssmn Level - Positions 11 and 12 identify the TLPs fr

* ?}A% | /%rmﬁprowder or customer end.

I\EDTE 1: Position 11 identifies the TLP transmit signal level at th

\ k”t‘ ;tlﬁnsmllttlng to the customer.

N:)TE 28 ]Posmon 12 identifies the TLP receive signal level at the
reeewn]g from the customer.

' NbTE 31 If TLP is entered in one character position only (transmi
Iet-ter""&’ is required as a field filler in the associated TLP character
NQTE 4: If TLPs are not to be coded, default levels found in Telc

,_"Pu'-bllcatlons will apply and the TLP character positions will be left bl

and #,g_wnl be placed after character position five (5). In this case, d
posmonlsm (6), and delimiter #2 will be in character position seven (
stlfledunto character positions eight (8) and nine (9) accordingly.

N '|VALID=I§NTRIES. NCI Code
l Valid NCI codes are outlined in Telcordia Technologies
ARACTERISTICS: 5 alpha/numeric characters minimu



MUXLOC

< | & |
; /’”Q‘ |IiUXL C - Multiplexing Location
) ,ﬂé I&entlfugs the CLLI Code of the provider central office which
\ B a,-serwde riding a High Capacity service.
wr'

i N-OTE ]4 The format and structure of this field is defined
TZ 257?* Identification of Location Entities for the North Ameri
stteml The CLLI Code consists of the following elements:

1.:Ggg raphical Code — Positions 1 through 4 describe t
s'ingle geographical locality within a state, province, territory,
- reglon of the world (e.g., municipality) (4 alpha characters).

2. Geopolltlcal Code — Positions 5 and 6 describe the de

(ktemtery of the United States, a province or territory of Canad

}.f}wr.- -_,..hax/mg:a national federal government, or a unique designati

i & L

*L*m_ﬂ 3 ! E\Ietwork Site Code — Positions 7 and 8 describe the d
Y eX|st|r1g,[0r proposed structure within a geographical location

|dentﬂ'£pne or more telecommunications equipment entities,

~lo atlk;ﬁﬁ, or administrative operations (2 alpha or 2 numeric




I ¥
vife MUXLOC

m*.II\ILet@rk Entity Code — Positions 9 through 11 describe the
or work center that is contained in a structure. Equipment catego
Isé_itchir]ig and ancillary equipment or non-switching or access ter
'pEi'Idi_ng__ﬁr network site for purposes of maintaining equipment in

faﬁjliﬁnd circuit terminations and nodal locations (3 alpha/num
[
| i‘_

| [ - —
I TQTE 3_} Valid CLLI Codes are outlined in Telcordia Technolo

\
o

¢

'NQ_TE"#.]:.‘;Required when utilizing multiplexing services and t
"“;:Nj‘i “C” or “T”, otherwise optional.
gl 3 |t
:‘-"-‘\_ 8 Bl =

1| pAT

ARACTERISTICS: 8 or 11 alpha/numeric characters
SNFCCAO05CGO

=)

=N
..'4.... = __\__I_!

1 -
I



r _Iuesﬂ nust always be associated with an ASR which contains
ng(;e for the provisioning of the request and a service speci
I_nE?rmTFn. The field entries contained within the SALI Form are

WRRE | =
Tl'fp S_e&ice Address Location Information (SALI) Form is used
o in@jrmdltion regarding the service address.

r _f"l'rﬁa SALI Form is not used as a stand alone form. When used, it
i"he:_fm—wing service specific forms:

;.;-"—f‘FGA Request (with extensions)
= WAL Request

1 -_'__Transport Request

| ij_jind User Special Access Request

utusl;-ll:i!l B

rat

L Ruaxr

Bj“-'i'i{ing Request
# Form(s) may also be associated with the Multi-point S



MULTI-EC FO

=l H’E s.;gfl!de describes the MULTI-EC Form entries whic
'|: séfng that traverse the territory of more than one pr

_ 'i'l!rs LTI-EC Form must be used whenever an acce
m@rei 1an one provider's territory. This form identifies
'and billing information for each provider.
4.
A@ ss Service Coordination Exchange Company
lated.



ART OF THE PR

T ASR VS LS
| ASRIS FOR ACCESS

%@‘ tSR IS FOR LOCAL

rf;r %
3 ~ SUCH AS LOCAL
\F PORTABILI




— 'i’,i LJL THE ANSWERS

, |§ ’]
e B |
,ﬂ‘ COF\ITRARY TO AS ADVERTISE

\fk WILL BE NO NEED TO LEARN T
' QWEST OR DECODE STRANGE
QOI;UMENTS YOU SIMPLY NE

PLAIN ENGLISH,
EA4S9.8Y UNDERST00D
AND SZ7224/277 78 A
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Contact Inform

lie E. Snoddy
br Telecommunications Co

E%LING ASSOCIATES LLP
| 778f) Office Plaza Drive, Suite
eﬁt Des Moines, IA 50266-23
, #‘ Ramne (515) 223-0159

YFax: (515) 223-5429
el

EMlI bsnoddy@Kkiesling.com




2009 ITA Bundling Breakout

Contact: KYLE STEFFEN

SpecSoft, Inc
2935 Pine Lake Rd Suite G
Lincoln, NE 68516
402.420.9977

SpecSoft, Inc
88341 565" Ave
Hartington, NE 68739
402.254.6864
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Bundling

Presented By:

Kyle Steffen, SpecSoft
Burnie Snoddy, Kiesling Associates
Sandee Buysee-Baker, Liberty Communications




Principles of Bundling

* Pure Bundling

Joint — sold together at one price — all or nothing

Leader — leader product is offered at a discount
when purchased with non-leader products

* Mixed Bundling

Customer can purchase the bundle or separate
products

Mixed-Leader — Leader strategy with option to
purchase products separately




Goals of Bundling

Easy Choices for Consumer

Customer Retention / Service Retention
Value Perception

Incremental Pricing Effect

Increased Sales of Premium Services
Customer Satisfaction

Company Perception

Competitive Advantage




Implementation

Define Goals and Design Bundles
Train CSR's

Sell Bundles

Bill For Bundles

Maintain Bundles

Measure Bundles

Watch Out For Pitfalls




Define Goals — Design Bundles

* Choose the Principles You Wish Target

* Considerations

Competitive Influences
Market Influences
Accounting Requirements
Regulatory Requirements
Taxing Requirements
Maintenance and Changes




Train CSR's

Understand the Bundle Price Scheme
Be Prepared For Customer Questions
* What is Included in Each Bundle
* Promotional Deals
* Applying the Bundle to the Customer

* How Much Information Should be Revealed to
Customers




Sell Bundles

* Customers Who Already Qualify

* Customers Who Could Improve Their Service
for Little or No Additional Expense

* Billing Inserts / Bill Messages
* Promotional Specials




Bill For Bundles

* Marketing Department and Billing Department
Need to Communicate from the Beginning

* Ensure Accuracy in Construction and
Assignment to Customer

* Presentation of Bundles on Billing Statement
* Again, Be Ready for Questions




Maintain Bundles

Service Rate Changes
Bundle Scheme Changes
Customer Initiated Changes
Eliminating a Bundle




Measure Bundles

* Are Goals Being Met?
* What is the Program Earning/Costing?
* Customer Reactions / Impressions?

* Other Business Information Uninterrupted

Auditors
Accountants

Regulators
Marketing




Watch Out for Pitfalls

Difficult to Understand
Sloppy / Shifting Pricing
Over / Under Discounting
Maintenance Problems
Perception Problems
Substitution Requests
Regulatory Issues
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